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Tolling Policy Options 

 Vehicle classes  

 Time of day  

 Schedule for rate adjustments  

 Discounts, differentials  

 Violations and enforcement  

 Transponder distribution arrangements  

 Billing and user account policies  

 Regional interoperability and reciprocity  
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All Electronic Tolling (AET) 



Tolling Parameters and Business Rules 

 Electronic toll collection (ETC) system program 
(E-ZPass) 

 ETC account management 

 Vehicle classification technology 
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Typical Video Collection System 
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Tolling Parameters and Business Rules 

 Video Toll Collection System 

 License plate capture 

 OCR system 

 DMV interface 
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Tolling Parameters and Business Rules 

 Interfaces to external systems 

 Other E-ZPass agencies 

 Safety and security/incident management 

 Back office system operations 

 Customer service center 

 Invoicing and collection process 

 Legal issues 

 Legislative 

 Reciprocity 
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LASIBA Transaction Waterfall 
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 Accuracy of OCR 

 DMV lookup success rate 

 Invoicing process 

 Fee structure 

 Payment percentages 



Questions 

 

Susan Buse  Kris Wuestefeld 
sbuse@wilbursmith.com kwuestefeld@wilbursmith.com 
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